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This report is not just a visual recount of 2016. It’s a reflection and a celebration of the early morning 
police raids, the gravel laid down for refugees to travel on, and the life in a survivor’s eyes. This 
report is a testament to the doing, and not just the saying –a testament to you and the work that you 
make possible every single day.
 
People thought that slavery had been abolished, yet it’s here. Staring right at us in the 21st century. 
But that’s why we exist–to rescue the one woman, the one man, and the one child who is trapped, 
exploited, and hidden in plain sight. Together, we are rolling up our sleeves and fighting for their 
freedom.
 
From launching a National Human Trafficking Resource Line in South Africa and building homes for
refugees, to assisting in the rescue of 77 refugees from a warehouse and starting operations in Denmark. 
2016 was filled with stories of victory and significant moments that we want to share with you.
 
On behalf of the A21 team and all of our survivors–thank you. We are honored to be working with you.
 
Let’s create history together.
 
Let’s end slavery.
 

Nick & Christine Caine

DEAR ABOLITIONISTS
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GLOBAL
HIGHLIGHTS

Fighting slavery in a new country:
COPENHAGEN, DENMARK.

We opened a Resource Line in
SOUTH AFRICA.

300 WALKS. 40 COUNTRIES.
Our #WalkForFreedom took awareness
to the next level.

77 PEOPLE WERE SET FREE
in a single raid when our 1109 Resource
Line responded to a call.

WE’RE BUILDING HOMES
for refugees.



                      end to 
slavery

Together we are 
bringing an  
                right now 
through awareness, 
intervention, and 
aftercare.
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REACH 
  T HE VULN ERABLE

RESCUE
  T HE VICT IMS

RESTORE
  T HE SURVIVORS

and disrupt the demand. We prevent slavery from ever happening by engaging people 
through events, student presentations, and education programs.

and seek justice against their captors. We work closely with law enforcement on the ground 
to support raids, identify victims through our resource lines, assist in the prosecution of 
traffickers, represent survivors in court proceedings, and collaborate with governments and 
other NGOs to eradicate slavery at every level.

and equip them to live independently. We work face-to-face with every person in our 
care, providing them with access to housing, medical treatment, counseling, education, 
employment, and repatriation based on their individual needs.
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We are the new 
abolitionists.
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REACH
  T HE
VULN ERABLE

We’re stopping human trafficking before
it starts. Millions of men, women,
and children were reached through our 
prevention efforts in 2016.

Awareness reduces vulnerability.

1,341,126 
people reached through prevention and awareness events
and over

30,535 
students reached through events.
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We launched our high school  
curriculum, Bodies Are Not 
Commodities, in Australia and 
Latin America.

“These kids are so vulnerable, and just 
noticing how the information is seeping 
in will prevent them from being a part 
of the cycle.”

—High School Teacher

“If we bring education to people, it will 
significantly decrease the risk of trafficking 
happening or taking place.”

— Nicole, an A21 survivor of human trafficking, 
testified on the importance of prevention and 
awareness to the US Senate Foreign Relations 
Committee.

In every office, we have teams who go into schools and bring 
awareness and education to students. Elementary to middle 
school, high school to university. They’re going to be the last 
generation sold.
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#WalkForFreedom

ABOLISHING 
SLAVERY

ONE

STEP AT A TIME.

The 2016 walk was our largest awareness event 
to date. Over 300 locations in 40 countries. 

The Walk For Freedom’s signature attention-grabbing factor 
is a single-file line of participants dressed in black. The walk 
exists to turn awareness into action. It’s a physical expression 
of A21’s heart for freedom and justice.
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OVER 300 WALKS
40 COUNTRIES

Over 60 million people reached
through social media.
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“I walked because I 
want to live in a world 
without slavery.” 
—Jansen, Participant

Our Founder, Christine Caine, 
dedicated her 50th birthday to the 
fight against human trafficking.

She joined hundreds of our participants and started 
a Walk For Freedom fundraising page. With the help 
of supporters all over the world, she ended up nearly 
tripling her goal and raising over $434,000. Slavery is 
abolished when we rally together.

“We desired to see our 
communities come
together under the same 
umbrella of freedom: 
to see change in our city 
and beyond.”
—Léa, Participant

Christine Caine’s
50th Birthday
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Refugees reached with the prevention message:

152,466
Portions of clean water given to refugees:

11,913,500
Clean and warm showers:

553,233
Water containers deployed:

15

REFUGEE
CRISIS

Millions of refugees have been displaced and left 
longing for safety, security, and hope for a bright future 
for their families. Greece has been a key transition 
point with over one million refugees coming through 
the country in 2015-2016. According to UNHCR, 5,022 
refugees died or went missing in 2016 while crossing 
the Mediterranean Sea. 

With borders closing, a high percentage 
of these refugees are at risk of 
exploitation and human trafficking.

In 2016, we continued to deploy Freedom Containers 
across Greece for three key purposes:

•  Educate refugees about human trafficking so they can 
protect their families 

•  Provide access to clean water
•  Allow refugees to enjoy a hot shower in the middle  

of winter 
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We launched Cinema Nights throughout 
refugee camps in Greece. Groups of refugees 
gather around a large screen to watch 
children’s movies.

During the screening, we show our awareness video to educate 
the audience on the dangers of human trafficking, and we have 
our A21 team available to follow up. The awareness video protects 
refugees by highlighting the 1109 Resource Line in a familiar 
language, while the movie places dignity on families and brings 
more laughter into the camps. 

We created a prevention comic book 
that is designed to keep children of all 
ages safe from traffickers.

The illustrated book traces the journey of a refugee family 
who left their home and arrived at a camp. It shows the 
children being approached by a stranger, and how the kids 
respond to the potentially dangerous situation. 

By highlighting the danger of exploitation, the booklet 
reduces vulnerability. Kids deserve to be kids. And that’s 
why we’re working hard to protect them from slavery.

“The other day there was that guy 
that came in the camp and he offered 
to help some families get to Germany 
to find their relatives. Next time I see 
him, I will call your number.”

—Refugee
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It’s A Penalty

LIVE FREE

212 MILLION 40 MILLION OLYMPIC PARK

We partnered with It’s A Penalty to harness the 
power of sport to protect vulnerable children 
from exploitation and abuse around the world 
during the 2016 Olympic Games in Rio.

Athletes like Usain Bolt used their voice to 
speak up and help prevent the exploitation of 
children at the games.

9 international airlines 
with over 40 million 
passengers saw the 
campaign film in-flight.

The campaign film was 
shown on the giant live 
screens in Olympic Park.

212 million people were 
reached during the 2016 
Olympics.

Our Ukraine office partnered with key  
celebrities in a campaign to raise awareness 
about slavery.

This campaign gained national attention. The result:
thousands of people all over Ukraine were reached and
informed through over 300 billboards, exhibits, and the 
media.

We run campaigns in countries like Ukraine because 
many people are unaware of human trafficking and the 
dangers that exist. The involvement of national 
celebrities helps to raise public awareness, and educates 
people about how they can protect themselves.
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Can You See Me?

In December 2016, we launched our pilot 
Can You See Me? campaign in the UK.

In 2016, we had Muskathlons take 
place in Greece and Bulgaria, as well 
as South Africa.

It’s a major campaign with the ultimate purpose of 
reaching more victims and arresting more traffickers. 
The campaign enables people to take action and report 
tips to the UK National Modern Slavery Helpline. These 
tips are turned over to law enforcement, who then begin 
an investigation. Can You See Me? has the potential to be 
launched in over 22 countries and 15 languages. That’s up  
to 50% of the world’s population.

We raised a combined total of €393,194 to
combat slavery.

 “Whether farm or factory, brothel or building site, car 
wash or cannabis farm, we are seeing growing numbers 
of adults and children abused and exploited in criminal 
conditions. We cannot simply watch and wait while this 
persists. I hope that through this A21 initiative people will 
open their eyes to the vulnerable, and together we will 
see victims rescued, criminals pursued, and perpetrators 
punished.”

—     Kevin Highland 
Independent Anti-Slavery Commissioner

Muskathlon

Over the last 3 years, it has been an 
honor to join forces with The 4th 
Musketeer to increase both awareness 
and financial support in the fight 
against human trafficking.

The 4th Musketeer is an organization that inspires men 
and women to rally together and advance the cause of 
justice around the world by pairing physical challenges 
with mental resilience through Muskathlons.

If you see something,
say something.
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RESCUE
  T HE
 VICT IM

Rescue is fierce intervention. It 
can be described as a collision–or a 
catalyst moment–where fear, 
desperation, and brokenness are 
intercepted by hope.

In 2016, because of your support, hope came to many 
victims of human trafficking across the globe. Young 
and old. Dozens of nationalities. From babies as 
young as 18 months old in Thailand and grown men 
in South Africa, to teenage girls in the United States 
and young women in Europe. 

Slavery threatened to destroy their lives, but hope 
had the final word.
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Four children set free in Thailand,
repatriated home, and reunited with
their families.

Two young boys rescued

and reunited with their

families in Thailand.

22-year-old woman

welcomed into our care

in the USA.

A woman in South Africa

was successfully repatriated and 

reunited with her family.

11-year-old girl rescued

from a trafficking ring in

Thailand. She received

immediate medical care

and safety.

Freedom for a man in Ukraine after
months of torture, threats, and horrific
working conditions.

Two women were rescued in South
Africa after months of threats and abuse
from their trafficker. With the help of
law enforcement, both were secured.

stories of
freedomA woman escaped her trafficker in

Greece. She was beaten badly when her

first attempt failed, but she was brave

enough to try again. And she got away.

Two women rescued from labor
exploitation in Ukraine. The first: a young
woman who was recruited by a job
listing online. The second: a woman who
accepted a job from a friend.

20-year-old woman rescued

in Greece after moving

based on a false online

advertisement.
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—A21 Survivor

B e c a u s e  o f 
y o u r  s u p p o r t ,

“

I  h a v e hope. ”
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19

Country of origin

Thailand
Uganda
Ukraine
USA
Uzbekistan
Vietnam
Zimbabwe

Nigeria
Phillipines
Poland
Romania
Russia
Serbia
Slovakia
Somalia
South Africa
Tanzania

Kazakhstan
Laos
Latvia
Lesotho
Liberia
Lithuania
Liberia
Malawi
Moldova
Morocco

Congo
Cuba
Dom. Rep.
Eritrea 
Georgia
Greece
Haiti
Hungary
Iran
Iraq

Albania 
Afghanistan
Angola
Armenia
Belarus
Brazil
Bulgaria
Cambodia
Cameroon
China

Recruitment Method

Number of rescues

1.6%
Abduction

8.5%
Unknown

44.1%
False jobs

2.6%
False

immigration

11.8%
Loverboy5.9%

Tricked by
a friend

16.1%
Sold by family

9.4%
Other

2013 2014 2015 2016

78 63 104 223
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A victim or 
witness calls the 
Resource Line.

Our operator responds, 
records details, and 
transfers to law 
enforcement if there’s 
immediate danger.

Our team checks the tip 
against our database to 
form a case.

We pass our police
report to law enforcement 
for investigation.

Police conduct the 
raid that rescues 
the victim.Victim is referred

to our care.

1

2

3

4

5

6

NATIONAL 
RESOURCE
LINES Rescue starts well before physical 

intervention or the car ride to pick up 
a victim of slavery. In many of our 
cases, rescue began with a call to one 
of our resource lines. 

In 2016, we received over

3,400
calls to our National Resource Lines.

All of our resource lines have a live
translation service available in  

170 languages.

We currently have three National Human Trafficking 
Resource Lines operating around the world. Our resource 
lines are a collaborative initiative to report, respond to, 
and ultimately eradicate slavery. They exist to save lives. 

At a glance:
a common rescue journey
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Bulgaria National Human 
Trafficking Resource Line

“A young woman was trafficked through a false job 
opportunity, sexually exploited, and kept locked in a room. 
She called us, whispering and scared, not knowing her 
location or the town she was in. Through GPS we helped her 
navigate her way out and find the nearest police station. 
Over the phone, we translated for her, and she was placed in 
the care of a local partner NGO. We repatriated her and she 
was reunited with her family. A new beginning.” 

—A21 Resource Line Operator

“We received a tip off–a potential Ukuthwala case. 
Ukuthwala is a cultural practice that often results in a 
minor being forced to marry an older man. We made 
contact with the potential victim who was being forced 
to marry a man twice her age. We partnered with law 
enforcement and the Department of Social Development, 
who assisted in her rescue. It was the day before the 
marriage negotiations were to take place.”

—     A21 Resource Line Operator

South Africa National Human 
Trafficking Resource Line

•  2,308 total incoming calls between August 2016 - 
December 2016

The National Human Trafficking Resource Line received
its first actionable tip off concerning forced organ removal. 
The tip has led to an ongoing investigation.

In August of 2016, we launched the South 
Africa National Human Trafficking 
Resource Line. Within the first month of 
launching, five people were rescued due 
to the calls that we received.

Our Bulgaria Resource Line team trained
more than 

500 professionals:
social workers, school counselors, NGO
workers, and government employees.

They learned how to identify exploitation and prevent
human trafficking.

We assisted a young woman who was lured into trafficking 
and sexual exploitation in Europe. Her husband called the 
Resource Line and managed to find her. She was brought 
home safely, and we supported her as she built confidence 
and courage to stand against her trafficker in court. Our 
aftercare staff are with her on the recovery journey.
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77      people were rescued after a tip 
came into our 1109 National Human Trafficking 
Resource Line in Greece. The victims had been 
kidnapped from FYROM.* The kidnappers were 
keeping the refugees locked in a building. Their 
lives were in critical danger if their families didn’t 
pay €1100 each. One of the captives pulled out his 
phone and texted an aid worker that he met in a 
refugee camp. A cry for help. The aid worker had 
attended one of our Human Trafficking Prevention 
Trainings, and immediately reported it to 1109. 
Greek police and Interpol received the information, 
and made the rescue.

Greece National Human 
Trafficking Resource Line

In 2016, the refugee crisis dramatically 
changed the type of calls that the 1109 
Greece National Human Trafficking 
Resource Line received.

Many trafficking related calls were from frontline 
professionals who worked closely with refugees. The 
majority of these professionals were trained by A21 to 
recognize signs of human trafficking, or attended our
prevention events. 

For refugees, these calls have led to: legal aid, shelter, 
help from other organizations, and safety. 

Prosecution started with a call: A young woman from 
Eastern Europe was lured by a false job opportunity and 
captured by traffickers who wanted to force her into 
prostitution. She escaped and was found crying by some 
men. She asked them for help and they called 1109.

Through our translation service, she shared her story. 
Later, she agreed to testify against her traffickers, and they 
were prosecuted as a result. Most importantly: she’s now 
safe. 

1109 assisted seven young men who were victims of forced 
labor. They were deceived by the promise of a good job, but 
were forced to work on a farm with no pay instead. The 
traffickers took their papers and threatened to kill them 
if they tried to leave. The men were rescued by the police 
and two of the traffickers were arrested. We provided 
short term accommodation, arranged their repatriation, 
and provided legal aid.

*Former Yugoslavian Republic Of Macedonia 50 51



Professional Trainings

Nine survivors of human trafficking were 
identified and brought into our care as a 
direct result of our professional trainings 
in refugee camps.

Rescue starts with identification. Slavery is a crime that is 

hidden in plain sight–often happening right before our eyes. 

There is power in training frontline professionals. It can 
be the difference between bondage and freedom, where an 
everyday interaction leads to a human trafficking report. 

We trained over 4,000 healthcare, aftercare, law
enforcement, and public transportation professionals on 
how to identify victims of human trafficking. We also 
showed them what services are available for the care and 
assistance of survivors.

In the past three years, 
we have trained over

10,000
frontline professionals 
on how to identify victims 
of human trafficking.
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Restoration is aftercare. Think:  
Renewed dreams. Conquered fears. 
Lasting employment. Invaluable 
education. A legacy of freedom. 

Restoration is a journey. It’s not clear-cut, it doesn’t 
happen overnight, and it rarely ever looks the same. 
But it’s happening every day. We see it around the 
globe–the light and life returning to a survivor’s eyes. 

  T HE
SURVIVOR

RESTORE
5756



Refugee Housing Project

Social Enterprise

Committed to finding new ways to bring 
restoration and hope, our team spent time 
visiting refugee camps.

Our aftercare approach is holistic. The goal 
isn’t to just help survivors overcome the 
trauma of their trafficking experience, but 
to equip them to transition confidently back 
into society.

Working with our local partners, we began construction 
on 20 homes for refugee families. These houses will 
provide a safe place to live, as well as access to education 
and trauma rehabilitation. The aim will be to work  
alongside our partners to ensure that they find long-term 
health and restoration in a safe community. This is a 
self-sustaining initiative that will give countless families 
the opportunity to truly thrive.

And that’s why we started Liberty. Liberty is a Bulgarian 
based social enterprise that hires survivors on working 
contracts and allows them to make a living by crafting 
scarves. 

Through Liberty, one of the girls was able to focus on 
her schooling, receiving a nursing degree because of the 
flexibility of the work.

Another survivor of trafficking was able to regain custody 
of her daughter, and brought her home from a state 
orphanage. She is able to provide care for her child through 
the income she makes working at Liberty.
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An inside look at our
A21 Greece Home

“When I entered into the 
A21 home, I immediately 
felt safe. I haven’t felt that 
way in years.”
—Survivor

To date, we’ve housed survivors of 

27 DIFFERENT 
NATIONALITIES 
in our A21 Home in Greece.

“It’s so exciting! It’s like a new world in 
front of me!”

— A survivor who couldn’t read or count before A21 
helped her go to school said this as she was reading 
her first book.

HOPE.
CONFIDENCE.

freedom.
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“As I lie in my bed trying to fall asleep, I am 
thinking about the ease that I feel that I do not
have to live in anxiety and shame anymore. 
That the next minute I know where I will most 
probably be, and I can choose what to do with 
my body, and when and where to go. I am grateful 
that I am free, and I have control over my life 
again. I could have been trapped forever, waiting 
with despair and disgust for the next order. 
Thank you for everything that you do!”

—Irina, Survivor

Ages of survivors

Gender of survivors

Survivors restored

0-13 6.8%

12.7%

30.5%

25.4%

24.6%

14-17

18-25

26-35

36+

69%
Female

31%
Male

2013 2014 2015 2016

78 63 104 118
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stories of
restoration

One of our survivors in Ukraine was severely injured and 

needed a series of surgeries to be able to walk again.

We were with her through the entire journey and helped her 

to not only heal, but also find lasting employment.

From slavery and drug addiction to graduating in

home based care and working in the field. Like many 

others, one of our female survivors in South Africa

has moved out of the transition home and into complete 

independence.

One of our first survivors in Greece has just
graduated in an African nation with a Bachelor
of Science in Public Health. 

There are millions of slaves in the world today. Our hope is 

that as you read the stories below, they’ll serve as both a 

reminder and a declaration–that every one represents a 

very real human life, and that we won’t stop until they’re 

all free. 

Every step that a survivor takes in the journey to wholeness 

and independence is significant. 

Rescued in Greece and restored in Bulgaria, one of our 
survivors is free and living independently. Now, we are
helping to purchase an oven for her so that she can start
her own bakery. 
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An 18-month-old 
baby—a victim of 
human trafficking.

Tanya* was a victim of rape when she was 
a teenager, and her rapist was threatening 
her once again.

She had been sexually abused, beaten, burned, and 
brought to the hospital in a coma. With multiple broken 
bones, and burns on her face and body, she had to undergo 
multiple surgeries to recover from the trauma. 

She left her African country and traveled to Europe to not 
only get away, but to also pursue a full-time education. 
She knew that with education, came job opportunities. 
She traveled to Turkey, paid €2000 to smugglers, and then 
began the voyage to Greece on a plastic boat. Upon arrival 
in Athens, some men approached her and promised that 
if she paid them €300, they would help her reach her 
destination. 

We assisted this little girl through our SAFE program and 
repatriated her. She was placed in a loving foster care 
family, where A21 will continue to support her and provide 
medical care, counseling, and the education she deserves. 

Without adequate legal and medical support from A21, she 
may have been sent back to the family who exploited her 
in the first place. 

These stories are heartbreaking, but they’re the reason
we fight.

She was taken to a small, overcrowded house, and 
endured a sleepless night with many other refugees. 
The next morning, all the refugees left, but she was 
kept locked in a room. The nightmare began. Raped by 
countless men. Threatened with big knives. Starved. 
And forced to take drugs. 

One day, when the traffickers were drunk, they left the 
keys in the door. She escaped, and began to wander the 
streets alone. A family met her and immediately referred 
her to A21. 

Tanya* is now safe and taking part in our restoration 
program. She’s brave—and her future is bright.

Know this: aftercare has a generational effect.

It was October last year when A21 Thailand received an 
unforgettable call from the local hospital.

*  Photos and names of survivors have been  
changed for their protection as appropriate.66 67



The Freedom Center is now open.

“You never fail to impress me. Your follow through is
impeccable. Thank you for going so far above and beyond. 
Everything you have offered has been followed up on. 
You’re a force in the lives of victims!”

—     FBI

It’s our very first community model aftercare facility, and 
it’s located in the USA. The center is run by support staff, 
and provides a comfortable and safe space for survivors 
to work toward their dreams and goals. 

Since opening the Freedom Center, we have been actively 
receiving referrals and engaging with survivors.

Freedom Center

“I don’t have anyone
in my life. You are my 
family!”
—    A Survivor who lived in our transition 

home for several years.
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THEY ARE
  NOW FREE
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Together, we are
making a difference. You are the reason it was possible to 

complete another year in the fight against 
human trafficking. We invite you to 
continue abolishing slavery with us in 2017.

Regular monthly gifts are vital because they help us confidently 
plan ahead and create long-term strategy and growth.

Your donation today will open doors and enable us 
to help more victims of human trafficking.

A21.org/Donate

GIVE ONCE FUNDRAISE

SPONSOR
FREEDOM

DONAT E FUNDRAISE

SP ONSOR
FREEDOM

T ODAY: T ODAY:

T ODAY:

Fundraising is all about using what is in your hand 
to make a difference. And you can start today.

A21.org/Fundraise

A21.org/Donate
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T hank you.



OUR LEGACY IS 
FREEDOM

A21.org

@A21 @A21@A21


